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HISTORY
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LG QUALITY PHILOSOPHY
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for raising the consuousness of LG Electronics employees
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then we must assume there are defects in the other 99.

Selling many products is not in our best interest
if that one product is not the right product.
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CEO MESSAGE

KEY DIRECTIONS IN 2020
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MANAGEMENT
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"@é VISION @ EMPLOYEE

What we ultimately aspire to achieve througt
and its two tenets and
IS to become »a marketleading company recognized and respected by @O

industry peers as well as the broader market.

INVESTOR
NO.1 %
LG ’
COMPETITOR

Jeong-Do
Management

Customer-Value People-Onented
Creation Management




GLOBAL NETWORK

74,000

142

KOREA (HQ)
usD
WORKFORCE 53 . O Billion
Korea: 54%
Global : 46%
GLOBAL USD
OPERATIONS 2 . 1Bi|lion



STRUCTURE

COMPANIES REGIONAL OFFICES

H&A

| _ _ A North America
Home Appliance & Air Solutio

A LATAM

A Europe
HE N S / A Asia
Home Entertainment

A Middle East & Africa

¢

MC

Mobile Communications

VS A

Vehicle Component Solutions

Korea Sales &
Marketing Company
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Business Solutions



BUSINESS OVERVIEW
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BUSINESS OVERVIEW

Home Appliance Home
& AIr Solution Entertainment

Mobile Vehicle Component Business
Communications Solutions e 52 Solutions
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LG SIGNATURE
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OLED TV W, Refrigerator, Botharazer Refrigerator, Wine CelMf|NWaslirair,
Air Purifier and Air Conditioner




ROBOTS AS A SOLUTION
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Al DEVELOPMENT ROADMAP

The conceptual framework aligns with thehu@brand and its ambitious
vision to transform theaily experience explained in four levels of Al experience

& b )

Level 1 Level 2 Level 3 Level 4
Efficiency Personalization Reasoning Exploration
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AFPOWERED CONVENIENCE

LGThinQrovides more seamless management of LG products with easy control
and monitoring features

Proactive Customer Care
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H&A COMPANY

KITCHEN APPLIANCES

Welltknown for durability and energy efficiency, LG kitchen appliances
offer a superior kitchen experience with innovative technology sulcisizd/ €Wy




LIVING APPLIANCES

Pioneering the industry for its incomparable innovative features, LG living appliances offer
sl pgt jcb ajmrfgle a_pc _ I b ajc_| gle ncp
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OPTIMIZED
WASHING PATTERN
&

SOFTNESS
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H&A COMPANY

CARE SOLUTION

JEKQg. g p.aspcansnai il .. ] M S L o i
for their effectiveness in sanitizing, reducing allergens and energy efficiency




HE COMPANY

REAL 8K

LG 8K TVs exceed international requirements for Contrast Modulation, the ability to
distinguish a series of black and white lines

CM 50% CM 90%

Below Threshold CTA Threshold = ‘ LG8BK- TV
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